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SECURE HALO TERMS OF USE 

 

PLEASE READ THESE TERMS OF USE CAREFULLY 

 

The Secure Halo Portal and the information accessible through the Portal (as defined below) being made 

available to you (“User”) are owned and operated by Tailored Solutions and Consulting, Inc. (“TSCI”). By using 

the Portal, User agrees to follow and be bound by these Terms of Use and the Privacy Policy attached hereto 

(collectively, the “Terms of Use”).   

 

1. Grant of Access.  Subject to the terms and conditions hereof, TSCI hereby grants to User, during 

the period identified in these Terms of Use, a limited, non-exclusive, non-transferable, non-sublicensable right and 

license to access and use the Portal and the Content solely for the Authorized Uses, as defined below.  Any rights 

not expressly granted herein are reserved by TSCI.   

 

2. Definitions.  As used in these Terms of Use:  

 

(a) “Account” means the account created by a User in accordance with the registration 

requirements described in these Terms of Use. 

 

(b) “Authorized Uses” has meaning given in Section 3. 

 

(c) “Content” means all of the Products and all other content provided by TSCI on, by, and 

through the Portal, as well as all portions thereof and information, records, fields and data contained therein.   

 

(d) “Portal” means the Secure Halo website, www.mysecurehalo.com and the webpages 

available at the website. 

 

(e) “Product” or “Products” means the reports, assessments, research, analyses or any other 

products or services that TSCI provides through the Portal and includes the Portal itself. 

 

(f) “Term” means the term of these Terms of Use, in accordance with the section titled 

“Term and Termination.” 

 

(g) “User” refers to any person or entity who is authorized to use the Portal or access 

Content.   

 

(h) “User Content” means all information, data and content that a User submits, publishes 

or displays on the Portal or to TSCI, including information submitted pursuant to Section 3(b). 

 

3. Authorized Use.  Subject to the restrictions contained in these Terms of Use, TSCI authorizes the 

following uses of the Portal and the Content (the “Authorized Uses”): 

 

(a) User may use Content for its internal, bona fide business purposes in evaluating 

prospective insureds seeking insurance policies providing coverage for cyber risks; 

 

(b) If User is a prospective insured, User may provide information to complete pre-binding 

assessments, which information will be processed by TSCI and made available to other Users for evaluation as 

described in Section 3(a) above;  

 

(c) If User purchases a Portfolio license, User shall have the right to review reports, scores, 

and other data collected from User’s portfolio clients; and 
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(d) User may share Content within its organization for the evaluation purposes described in 

Section 3(a) above, provided that such Content is made available only to those of its employees, officers, directors 

or agents (“Representatives”) who have a legitimate need to know in connection with the Authorized Uses and 

who have executed appropriate written agreements requiring them to keep such Content confidential under terms 

and conditions no less stringent than those set forth herein.  A User shall be responsible for any breach of these 

Terms by any of its Representatives.   

 

4. Restrictions.  The following restrictions apply to all use of the Portal:   

 

(a) User shall have no right to sell, resell, license, sublicense, transfer or otherwise make 

available to any other person or entity Content or any portion thereof; provided that Users who purchase a 

Portfolio license shall have a right to provide access to the Portal and the Content to their Portfolio clients in 

accordance with the Subscription Agreement and these Terms. 

 

(b) User agrees not to post, use, or store Content or any portion thereof on any website or 

shared directory, or in any networked computer environment where Content may be accessed by any User or other 

person who is not an Authorized Personnel under these Terms of Use. 

 

(c) User agrees not to copy, distribute, display, disseminate, or otherwise reproduce Content 

or any information or content about, related to, or derived from Content, Products, or the Portal (including but not 

limited to the Portal content, design, text, graphics and interfaces) without receiving TSCI’s prior written 

permission.   

 

(d) User agrees not to make any illegal or unauthorized use of Content or any portion 

thereof.  User understands and agrees that User is solely responsible, at User’s own expense, for complying with 

any restrictions and requirements created by applicable law.  User may use Content only for purposes expressly 

permitted by TSCI and not for any other purpose. 

 

(e)   User shall not engage in any form of scraping, data extraction or data mining with 

respect to Content or the Portal (including but not limited to the Portal content, design, text, graphics and 

interfaces), or encourage others to do so. 

 

(f) The trademarks displayed on the Portal or Content are registered and unregistered 

trademarks of TSCI or are licensed to TSCI by a third party and may not be used in violation of applicable rights.  

Nothing contained on the Portal or in these Terms of Use should be construed as granting, by implication, 

estoppel, or otherwise, any license or right to use any trademark displayed on the Portal without the prior written 

permission of the applicable rights holder.  Additionally, User agrees not to use TSCI’s trade dress, or copy the 

look and feel of the Portal or its design.    

 

(g) User may not make any public announcements, press releases, advertising, marketing, 

promotional or other materials (whether in print, electronically or otherwise) that display or use any name, mark, 

logo or brand of TSCI without the prior written consent of TSCI.   

 

(h) User agrees not to use the Portal or Content in any commercial product or service, 

without TSCI’s express prior written consent. 

 

(i) User agrees not to use the Portal or Content to establish, advance, or otherwise add to a 

business, service, or other venture (whether for profit or not for profit) that competes in any way with the business 

of, or services or Products offered by, TSCI. 

 

(j) User agrees not to use the Portal or Content to infringe the intellectual property rights of 

others in any way.   
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(k) User may not (and may not authorize any other party to) co-brand or frame the Portal or 

Content, without the express prior written permission of an authorized representative of TSCI.  For purposes of 

these Terms of Use, “co-branding” means to display, whether by hyperlink or otherwise, a name, logo, trademark, 

or other means of attribution or identification of any party in such a manner as is reasonably likely to give the 

impression that such other party has the right to display, publish, or distribute the Portal or Content.  User agrees 

to cooperate with TSCI in causing any unauthorized co- branding or framing immediately to cease. 

 

(l) User agrees that this section goes beyond the governing law on intellectual property law, 

and includes prohibitions on any competition that violates the provisions of this paragraph, including starting a 

competing service.   

 

5. Revocation of Consent.  TSCI shall have the right, in its sole discretion, to revoke its consent for 

any User to access and use the Portal, the Content, or any other permission granted to a User under these Terms of 

Use, at any time.  In the event of such revocation, User agrees to immediately cease reference to and use of the 

Portal and Content, even if it could cause a loss to User.   

 

6. Access to the Portal.  TSCI reserves the right to modify or discontinue any Products or Content, 

as well as access to the Portal, with or without notice to any User.  User acknowledges and accepts that TSCI does 

not guarantee continuous uninterrupted service or access to the Portal or Products, and operation of the Portal or 

Products may be interfered with or adversely affected by numerous factors or circumstances outside of TSCI's 

control.  Without limiting the disclaimer of warranties set forth in these Terms of Use, all of the information in the 

Portal, whether historical in nature or forward-looking, is intended to speak only as of the date the information is 

posted on the Portal, and TSCI does not undertake any obligation to update such information after it is posted or to 

remove such information from the Portal if it is not, or is no longer, accurate or complete. 

 

7. User Names and Passwords.   When opening an account to use or access Content, User must 

provide complete and accurate information as requested.   User will initially be assigned a user name and 

password to gain access to Content.  User may enroll up to the number of authorized personnel determined by 

TSCI (“Authorized Personnel”).   Each Authorized Personnel shall be asked to provide an email address 

approved by User and to generate a unique user name and password.  User and its Authorized Personnel are 

responsible for maintaining the confidentiality of all user names and passwords.  No unauthorized person is 

permitted to use any other person’s user name or password at any time.  User agrees to notify TSCI immediately 

of any unauthorized use of User’s account, user name, or password.   TSCI shall not be liable for any losses User 

incurs as a result of unauthorized use of User or account or password information.   User may be held liable for 

any losses incurred by TSCI, its affiliates, officers, directors, employees, consultants, agents and representatives 

due to unauthorized use of User’s account or password information.  

 

8. Representations and Warranties.  User represents and warrants that: 

 

(a) User has the right, authority and capacity to agree to and abide by these Terms of Use, 

and will use the Portal and Content in a manner consistent with any and all applicable laws and regulations. User 

is not in violation of any embargoes, export controls, or other laws of the United States or other countries having 

jurisdiction over these Terms of Use, TSCI or User.   

 

(b) User’s agreement to and performance under these Terms of Use will not (i) conflict with 

the terms of any other agreement or instrument to which it is or become a party or by which User is or will 

become bound, or (ii) obligate User to violate or breach any obligations with a third party, including obligations of 

confidentiality. 

 

(c) User will provide TSCI with accurate and truthful information including, but not limited 

to, personal information, payment information, and other information that TSCI deems necessary to provide User 

with access to Content.  User owns or is authorized to use all rights to the User Content to which User submits to 

or through the Portal or to TSCI.  



 4 

 

9. User Content.  By posting or otherwise submitting or transmitting User Content to TSCI or the 

Portal, User acknowledges and agrees that it is solely responsible for the form, content and accuracy of any User 

Content.  TSCI does not represent or guarantee the truthfulness, accuracy, or reliability of any User Content, 

derivative works from User Content, or any other materials posted by Users.  TSCI is not responsible for 

maintaining any User Content that a User provides to TSCI, and TSCI may delete or destroy any such User 

Content at any time.   

 

10. License to Use User Content.   

 

(a) Subject only to Section 10(b), User grants to TSCI a royalty-free, non-exclusive, 

transferable, irrevocable right and worldwide license to use, license, sublicense, sell, resell, copy, reproduce, 

modify, adapt, publish, translate, display and distribute the User Content, and to prepare derivative works of, or 

incorporate into other works such User Content in connection with the development of Content or the Portal.  This 

license shall survive in perpetuity and shall not be negated by any termination of these Terms of Use. 

 

(b) TSCI may use and disclose User Content in aggregate or other anonymized form in 

connection with its support, development, marketing and other business activities; provided that TSCI shall not 

associate any of such information with User. 

 

(c) Subject to the limitations set forth in Section 3, User grants to other Users the rights 

necessary to engage in Authorized Uses.   

 

11. Confidentiality of Information.    

 

(a) Definition of Confidential Information.  The term “Confidential Information” shall 

mean any and all confidential and/or proprietary materials, information, data, knowledge, or know-how of TSCI.  

By way of illustration but not limitation, “Confidential Information” includes (i) all Content, including 

information submitted by any User; (ii) any information or content about, related to, or derived from Content 

(including but not limited to the Portal content, design, text, graphics and interfaces); (iii) patents (including 

applications therefore), trademarks, copyrights, trade secrets, products, services, contemplated products and/or 

services, developments, inventions, engineering, research, mask works, ideas, processes, formulas, source and 

object codes, data, programs, other works of authorship, know-how, improvements, discoveries, developments, 

designs, techniques, marketing, merchandising, sales information, customer lists, business forecasts (hereinafter 

collectively referred to as “Inventions”); (iv) information regarding plans for research, development, current, 

future and proposed products and services, marketing and selling, business plans, budgets and unpublished 

financial statements, licenses, prices and costs, suppliers and customers; (v) compilations of material that reflect 

Confidential Information; and (vi) any information that TSCI has received from others that may be made known 

to User and that TSCI is obligated to treat as confidential or proprietary.  Confidential Information may be 

disclosed either in writing or orally, and need not be designated as “Confidential Information” at the time of 

disclosure.  

 

(b) Nondisclosure; Recognition of TSCI’s Rights.  At all times during User’s use of the 

Portal and thereafter, User agrees to hold in strictest confidence and shall not disclose, distribute, display, use, 

reproduce, publish or disseminate in any way TSCI’s Confidential Information except as expressly permitted by 

these Terms of Use or unless an officer of TSCI expressly authorizes such disclosure, use or publication in 

advance in writing.  User shall require all of its employees, independent contractors and affiliates to whom such 

Confidential Information may be disclosed to take reasonable security measures and use best efforts to preserve 

and protect the security of and to avoid disclosure or use of the Confidential Information.  User shall immediately 

notify TSCI in writing of any unauthorized use, misappropriation, or disclosure by any person of any Confidential 

Information which may come to its attention.  User shall assist TSCI in remedying any the unauthorized use or 

disclosure of the Confidential Information.  User hereby assigns to TSCI any rights it may have or acquire in the 

Confidential Information and recognizes that all Confidential Information shall be the sole property of TSCI.  
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These nondisclosure requirements shall not be interpreted to limit any Authorized Use of Content under these 

Terms of Use or any law or regulation.   

 

(c) No Rights Granted.  Nothing herein contained or the termination hereof shall be 

construed as creating, granting, conveying, transferring, or conferring any rights, license, or authority on User, 

whether express or implied, to TSCI’s Confidential Information, with the sole exception of the express rights to 

access and use the Content in accordance with the terms and conditions of these Terms of Use.   

 

12. Intellectual Property.   The Portal is owned and operated by TSCI.  The Content is protected by 

copyright and other intellectual property laws.  All right, title and interest in and to Content is owned either by 

TSCI or by its third party authors, developers or vendors (“Third Party Providers”).  TSCI shall retain all 

copyright and other intellectual property rights in and to all information in Content.  TSCI shall have the right to 

remove or replace any information in Content at any time.      

 

13. Data Security and Availability.    

 

(a) TSCI uses a third party hosting service to provide the servers and hosting services for 

Content.  The servers are maintained and secured in accordance with industry standards pursuant to TSCI’s 

agreement with the host.  TSCI uses commercially reasonable efforts to maintain the security and availability of 

Content.  However, there can be no guarantee of the security or availability of Content.   

 

(b) The Portal is monitored for security breaches in accordance with the host agreement.  

Upon detecting evidence of a security breach, TSCI will take such action as it deems appropriate, and pursuant to 

applicable data breach notification law, to address the issue, up to and including a “lock-down” of Content until the 

issue is resolved.   If User or any Authorized Personnel has reason to believe Portal security has been breached, 

contact TSCI immediately by email for assistance.  If TSCI’s technical staff finds that any activities of User or any 

Authorized Personnel pose a threat to the security or proper technical operation of Content, TSCI reserves the right 

to take appropriate remedial action.  If technical staff suspects unauthorized use of any user name or password, TSCI 

may temporarily disable access under such user name or password in order to preserve system security on Content. 

In all such cases, TSCI will promptly contact the User.   

 

(c) The Portal may be unavailable for reasons beyond TSCI’s control.  TSCI makes no 

representations or warranties concerning minimum Portal availability, maintenance interruptions, or any other 

service disruptions occurring on Content.  

 

14. Term and Termination.   

 

(a) TSCI, in its sole discretion, may terminate, delete, or suspend any User’s Account and 

terminate, restrict or suspend a User’s access to the Portal and the Content at any time, for any reason or no 

reason.  

 

(b) The licenses and rights granted herein shall terminate automatically upon any 

termination of User’s rights to access the Portal, provided that upon termination or expiration, User shall retain a 

limited, non-exclusive, non-transferable, non-sublicensable right and license to view and use the Content 

previously delivered by TSCI solely for User’s internal, bona fide business purposes, in all cases subject to the 

ongoing restrictions set forth in these Terms of Use.    

 

15. DISCLAIMERS.   

 

(a) TSCI CANNOT AND DOES NOT GUARANTEE (I) THAT CONTENT WILL BE 

COMPLETE, ACCURATE, OR CURRENT, OR (II) THAT USER WILL ACHIEVE ANY PARTICULAR 

BUSINESS RESULTS FROM ITS USE OF CONTENT.  TSCI IS NOT UNDERTAKING TO ASSESS ANY 

PROSPECTIVE INSURED FOR ANY USER, OR TO PROVIDE SPECIFIC ADVICE TO ANY USER WITH 
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RESPECT TO ANY UNDERWRITING DECISIONS.  USER IS SOLELY RESPONSIBLE FOR ALL USES IT 

MAKES OF CONTENT, INCLUDING, WITHOUT LIMITATION, ANY BUSINESS DECISION IT MAKES 

BASED THEREON.    

 

(b) THE PORTAL AND THE CONTENT ARE PROVIDED ON AN “AS IS” AND “AS 

AVAILABLE” BASIS, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING 

WITHOUT LIMITATION, ANY WARRANTY FOR INFORMATION, DATA, DATA PROCESSING 

SERVICES, UPTIME OR UNINTERRUPTED ACCESS. TO THE FULLEST EXTENT PERMITTED BY LAW, 

TSCI EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND REGARDING THE PORTAL AND THE 

CONTENT, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-

INFRINGEMENT OF THIRD PARTY RIGHTS. 

 

16. LIMITATION OF LIABILITY. IN NO EVENT SHALL TSCI, ITS SHAREHOLDERS, 

OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT, PUNITIVE, 

SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOSS 

OF BUSINESS, REVENUE, PROFITS, USE, DATA OR OTHER ECONOMIC ADVANTAGE), UNDER ANY 

LEGAL THEORY OR DOCTRINE, WHETHER ARISING IN AN ACTION OF CONTRACT, NEGLIGENCE 

OR OTHER TORTIOUS ACTION, OR ARISING OUT OF OR IN CONNECTION WITH THE USE OR 

INABILITY TO USE THE PORTAL OR THE CONTENT, EVEN IF TSCI HAS BEEN PREVIOUSLY ADVISED 

OF THE POSSIBILITY OF SUCH DAMAGES.  

 

17. Indemnification. User shall defend, indemnify and hold harmless TSCI, its members, officers, 

directors, employees and agents from and against any and all third party claims, liabilities, damages, losses or 

expenses, including reasonable attorneys' fees and costs, arising out of or in any way connected with (i) User’s (and 

its Authorized Personnel’s) use of Content or the Portal, (ii) User’s (and its Authorized Personnel’s) negligence or 

willful misconduct, or (iii) any violation by User or its Authorized Personnel of these Terms of Use or any applicable 

law.  

 

18. Compliance with Law. When accessing Content, User (and each Authorized Personnel): (a) shall 

comply with all applicable laws and regulations; and (b) shall not take any action in violation of the rights of any 

third party, including, without limitation, intellectual property and trade secret rights.  TSCI reserves the right to 

remove any information from Content that it in good faith believes violate applicable laws or regulations, or 

infringes on the rights of any third party.  

 

19. Equitable Remedies.  User hereby acknowledges and agrees that in the event of any breach of these 

Terms of Use, including without limitation, the actual or threatened disclosure or unauthorized use of Confidential 

Information, TSCI will suffer irreparable harm.  Accordingly, User agrees that in the event it breaches or threatens 

to breach its obligations hereunder, TSCI shall be entitled to seek equitable relief, including injunctive relief and 

specific performance, as well as such further relief as may be granted by a court of competent jurisdiction and shall 

be entitled to be indemnified by the User from any direct loss or harm, including, without limitation, reasonable 

attorneys’ fees, in connection with any breach or enforcement of the User’s obligations hereunder or the 

unauthorized use or release of any such Confidential Information. 

 

20. Entire Agreement.  These Terms of Use (including the Privacy Policy attached hereto) and the 

signed Subscription Agreement between TSCI and User, if any, are the entire agreement between the User and TSCI 

and supersede and replace any prior agreements between the parties.  

 

21. Severability.  If any provision of these Terms of Use shall be invalid, illegal or unenforceable, the 

validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired thereby.  

 

22. Waivers.  No waiver of any provision hereof or of any right or remedy hereunder shall be effective 

unless in writing and signed by the party against whom such waiver is sought to be enforced.  No failure or delay 
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of a party in exercising any right hereunder shall operate as a waiver thereof, nor shall any single or partial exercise 

of any such right preclude any other or further exercise thereof or the exercise of any other right. 

 
23. Miscellaneous.  By accessing the Portal or by using Content, User expressly agrees that its rights 

and obligations shall be governed by and interpreted in accordance with the laws of the State of Delaware, excluding 

its choice of law rules. User agrees that any dispute arising from or relating to these Terms of Use will be heard 

solely by a court of competent jurisdiction in the State of Delaware.  User hereby expressly consents to the personal 

jurisdiction of the courts located in Delaware for any lawsuit filed there against User by TSCI arising from or related 

to these Terms of Use, and waives any objection to Delaware courts as the proper venue for any such lawsuit.  

Provisions in these Terms of Use that by their nature survive the termination or expiration of an agreement shall 

survive any termination or expiration of these Terms of Use in accordance with their terms.    

 

24. Updates to These Terms of Use.  We may amend these Terms of Use from time to time.  When we 

amend these Terms of Use, a brief description of any material modification and the date it went into effect will be 

placed in the "Historical Modifications" section at the end of these Terms of Use, as appropriate.  You must read 

that section each time you use our Services and your continued use of our Services shall constitute your acceptance 

of any such amendments. Under no circumstances shall you have the right or ability to amend, modify, supplement, 

or alter these Terms of Use in any way.     

 

 

* * * 

 

Attachment: Privacy Policy 
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Privacy Policy 

1.  Introduction.  Thank you for visiting http://www.mysecurehalo.com.  Please review this Privacy Policy 

carefully as you, the user or visitor, must agree to it in its entirety in order continue to access our Services, which 

include this website.  By “we”,”us”, or “our”, we refer to Tailored Solutions and Consulting, Inc.  We take great 

care to provide the highest standards for care of your personal information.  To ensure that we are deserving of 

your continuing trust, we provide this Privacy Policy and promise not to collect, use, share, or retain your personal 

data in a manner inconsistent with these terms.  These terms were drafted with respect to the privacy rights of 

citizens of the United States and the European Union. 

 

2. Services.  This policy applies to any visitors to this web address or users of our Services provided at this 

web address.  This web site is also one of our Services. 

 

3.  The Information That We Collect 

 

a. Personal Data.  When you visit our web site, we obtain your explicit consent to our use of 

cookies and other tracking technologies.  Such technologies record information about visitors, 

such as IP address, referring URL, unique browser characteristics, and cookie information.  

While information collected by trackers is not linked by us to your name or identity, all visitors 

and users should be aware that the information may sufficient to allow third party marketing 

networks to provide advertising that would be more relevant to you.  We also collect certain 

personal data, which you voluntarily provide when you register for a user account to access our 

Services.  This data can be used to identify you, such as your name, e-mail address, mailing 

address, telephone number,  

b. Special Categories of Sensitive Personal Data.  Our Services do not collect data considered to 

be sensitive personal data, especially as defined by European Law.  Accordingly, our Services do 

not knowingly collect any information about your race, national origin, sexual preference or 

practices, disabilities, political affiliations, philosophical beliefs, trade-union memberships, or 

health. 

c. We Do Not Collect Information from Children or Market to Them.  As provided in the 

Terms of Use, you must be 18 or older to access our Services.  We do not intentionally market to, 

solicit, provide services to, or store the information of minors. 

4.  How We Use Your Information.  We may use your information to: 

 

• Enhance or improve user experience or our Services; 

• In accordance with the performance of any agreement with you; 

• Learn information about our audience, such as the rough geographic location of our visitors, 

what devices they are using to access our services, the times of visits, and whether they are repeat 

visitors; 

• Process transactions with you; 

• Send e-mails and updates about to you about our Services; 

• Perform any other function that we believe in good faith is necessary to protect the security or 

proper functioning of our Services. 

 

Before retaining your information for any period longer than necessary to fulfill the stated uses, or before 

changing the stated uses of your personal information, we will obtain the explicit consent of all users.  Visitors 

who are not users will be notified of changes to this policy through the publication of the date of this policy’s 

drafting, and prior versions shall be available for viewing on this website. 

 

5.  Accessing, Editing, and Removing Your Information.  You are able to review, edit, delete, and export, 

the personal data that you have provided to us by logging into your account for Services and utilizing options in 

http://www.mysecurehalo.com/
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your user profile.  Although most changes may occur immediately, information may still be stored in a web 

browser’s cache.  We take no responsibility for stored information in your cache, or in other devices that may 

store information, and disclaim all liability of such.  In addition, we may, from time to time, retain residual 

information about you in our backups where it may be impractical or impossible for us to access this information, 

or we may retain information regarding our past tractions with you for our own records. 

 

6.  How and Why We Use Cookies.  We use cookies to create a session and remember a type of user as 

they access this web site.  We obtain explicit consent from you through your interaction with the notification that 

is displayed when you visit our web site.  Cookies provide additional security and convenience beyond simply 

identifying users based on their IP address, such as individual settings about your preferences, or information 

necessary to deliver the user experience.  For this reason, it is necessary that you enable cookies in your browser, 

and you hereby acknowledge that we have informed you of our use of cookies and that you consent to our use of 

cookies in relation to your computer system.  You may disable cookies, but we cannot guarantee that the web site 

or Services will function properly.  Because browsers and devices are constantly changing, We cannot provide 

detailed instructions on how to disable cookies on every device, however, you may find this article useful: 

http://www.wikihow.com/Disable-Cookies.  You may also wish to use an internet search engine, and enter a text 

search for “How to disable cookies.”  Please be advised that disabling cookies, using a “private browsing” feature, 

or even using specialized browsers and virtual private network connections will not provide complete anonymity 

on the Internet.  

 

7.  We Do Not Control Third-Party Websites.  We may post links to third party websites within our 

Services, such posting is in no way an endorsement of the privacy terms or policies that relate to these websites.  

We bear no responsibility for the data collected or used by any advertiser or third-party website at these URLs.  

We do not screen these third-party websites or web services, and you release us from any liability for the conduct 

of these third party websites.  Please be aware that this Privacy Policy and the rest of the Agreement do not create 

any rights enforceable by third parties.  Please review the privacy policy and terms of service for each site you 

visit through third-party links. 

 

8.  Some Third Parties Will Have Access to Your Data.  Although you are entering into an agreement 

with us to disclose your information to us, we do use third party individuals and organizations to assist us, 

including contractors, web hosts, and others. 

 

Throughout the course of our provision of our Services to you, we may delegate our authority to collect, access, 

use, and disseminate your information.  For example, our web host stores the information that you provide us, and 

we may hire outside contractors to perform maintenance or assist use in securing our Services 

 

To the extent that we use third parties to process your data, we execute agreements with these data processors to 

ensure that they follow strong standards for privacy and security. 

 

It is therefore necessary that you grant the third parties we may use in the course of our business the same rights 

that you afford us under this Privacy Policy.  For this reason, you hereby agree that for every authorization which 

you grant to us in this Privacy Policy, you also grant to any third party that we may hire, contract, or otherwise 

retain the services of for the purpose of operating, maintaining, repairing, or otherwise improving or preserving 

our Portal or its underlying files or systems.  You agree not to hold us liable for the actions of any of these third 

parties, even if We would normally be held vicariously liable for their actions, and you agree that You must take 

legal action against them directly should they commit any wrong against you. 

 

Without limiting the parties that we that we may use, you specifically authorize us to collect, store, share, and 

otherwise use your information in conjunction with Google Analytics. 

 

9. How We Handle “Do Not Track” Requests. 

http://www.wikihow.com/Disable-Cookies
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There is currently no industry agreed upon response to a Do Not Track signal. At this time, our services do not 

function differently based on a user’s Do Not Track signal.  Such signals do not provide any practical privacy 

protection for users on the Internet. 

 

10. We May Have to Release Your Information for Legal Purposes.  At times it may become necessary to 

release your information in response to a request from a government agency or a private litigant with valid 

authority.  You agree that we may disclose your information to a third party where we believe, in good faith, that 

we must do so for purposes of a civil action, criminal investigation, or other legal matter pursuant to a request by a 

competent authority.  In the event that we receive a subpoena affecting your privacy, We will notify you to give 

you an opportunity to legally intervene, or we may attempt to block the subpoena ourselves, but we are not 

obligated to do either.  We may also proactively report you, and release your information to, third parties where 

we believe that it is prudent to do so for legal reasons, such as our belief that you have engaged in illegal or 

fraudulent activities.  You release us from any damages that may arise from or relate to the release of your 

information in response to a request from law enforcement agencies or private litigants. 

 

11.  You Agree to Receive Messages from Us, Unless You Tell Us Otherwise.  By creating a user account 

and providing your email address or physical address, this establishes a relationship with us through which we 

may contact you.  Providing this information also demonstrates your consent that we may use this information for 

purposes disclosed in this Privacy Policy.  You may unsubscribe from certain communications by notifying us that 

you no longer wish to receive solicitations or information and we will endeavor to prevent you from receiving 

further such communication.  You may also adjust certain communication preferences in your user profile. 

 

12. We Are Secure, and We Recommend You Also Take Precautions.  We take certain measures to 

enhance the security of our Services, including using SSL certificates and vulnerability scanning.  However, we 

make no representations as to the security or privacy of your information.  It is in our interest to keep our Services 

secure, but we strongly recommend that you use anti-virus software, firewalls, unique passwords, and other 

precautions to protect yourself from security threats. 

 

13.  Your California and European Union Privacy Rights.  We permit residents of the State of California 

and the European Union to use our Services.  Therefore, it is our intent to comply with the California Business and 

Professions Code §§ 22575-22579, European Law, as well as the future obligations of the European General Data 

Privacy Regulation that shall take effect 28 May 2018.  If you are a California or European Union resident, you 

may request certain information regarding this Privacy Policy, our practices and compliance.  Various provisions 

throughout this Privacy Policy address requirements of the Californian privacy statutes.  In summary, you must 

presume that we collect electronic information from all visitors.  You may contact us at the following address with 

any questions: 

 

Tailored Solutions & Consulting, Inc. 

962 Wayne Avenue, Suite 900  

Silver Spring, MD 20910 

Attn:  Data Protection Officer 

 

14.  Your Information May Be Transferred Internationally.  Your information may be transferred to, and 

maintained on, computers located outside of your state, province, country or other governmental jurisdiction 

where the privacy laws may not be as protective as those in your jurisdiction.  If you are located outside the 

United States provide information to us, you acknowledge that we transfer personal information to the United 

States and process it there.  Your consent to this Privacy Policy followed by your submission of information to 

your profile represents your agreement to that transfer. 

 

15.  Updates to This Privacy Policy.  We may amend this Privacy Policy from time to time.  When we 

amend this Privacy Policy, a brief description of any material modification and the date it went into effect will be 

placed in the "Historical Modifications" section at the end of the Privacy Policy, as appropriate.  You must read 

that section each time you use our Services and your continued use of our Services shall constitute your 
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acceptance of any such amendments. Under no circumstances shall you have the right or ability to amend, modify, 

supplement, or alter this Privacy Policy in any way. 
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